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Delivery Condition

Exchanges
If you would prefer another size, you can request this when making your return. To 
do so, state on the delivery note the item you wish to exchange and the new size.
If this size is not available, we will refund you the amount for said garment.
If you wish to exchange your item for another model or colour, you must return the 
item and place a new order.

Returns Conditions
When making exchanges and returns, please bear in mind that:

Any items returned must be in the same condition in which you received them. 
Items must be unworn, unwashed, in the original selling condition, with tags 
attached and with the original packaging.
For reasons of hygiene, panties, thongs and culottes are fitted with a safety seal 
to prevent them being tried on or worn. If you wish to return this type of item, the 
label and the safety seal must be conserved.
When we receive your package, we will inspect the condition of the items before 
proceeding to exchange the size or reimburse the returned items. Bear in mind 
that in the case of returns by mail, MANGO will not accept cash on delivery and 
will not pay the delivery or return charges.


